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April 2014 - today
Well.com Project Manager

Foundation and implementation of a new office, procedure management and process
optimization, networking with local authorities, bodies and institutions such as Police Offices,
Prefecture, Government Working Agency, Revenue Agency and Welfare Support Centres.
Management of all bureaucratic procedures for entry clearance and visas, residence permits,
family reunions, voluntary registration with the National health systems/health insurance for
Visiting Professors, Researchers, Doctoral students, International students, Erasmus students,
Free Mover students; Management and coordination of the Scholarship request procedures
and legal advisory service, cultural-linguistic mediation, coordination of the other offices
involved in the entry/admittance protocols for non-EU professors and students.

University of Eastern Piedmont, via Perrone, 18 — 28100 Novara (ltaly)

1st February 2006 - today

Didactics & Student Services Office Functionary — Permanent Contract (from april 11th,
2008)

Management of the Director's secretariat, relations with professors, students and central
administration, manager for all the international issues of the department (Erasmus, Visiting
Professors, Free Movers, ...) referent for Civil Servants.

University of Eastern Piedmont — Department of Business and Economics, via Perrone, 18 -
28100 Novara (Italy)

29th June — october 30th, 2009

MIDDAS International Research Project: analyzing the links between migration,
remittances and development in Senegal

Interviewer

FIERI (International and European Forum on Immigration Studies and Research) - via Ponza,
3 - Torino (ltaly)

Social Research Institute

14th January — 31st October / 15-30th December 2008
Researcher - 2 Project-hased collaboration contracts

Individual interviews, focus groups, processing of collected data, write up of reports,
coordination of the research project on foreign nurses in the Province of Novara financed by the
"Compagnia di SanPaolo" Foundation

Associazione Ires “Lucia Morosini” — Piazza Vittorio Veneto, 1 - 10124 Torino (ltaly)

Social Research Institute

August 2005 - July 2010
Immigration Bureau Officer — pro bono
Welcoming, listening, orientating, mediating people in the relation process with the Police
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Headquarters, Prefecture and Consulates, management practices of family reunion, asylum
application and subsidiary protection procedures, visa applications, recognition of foreign
qualifications, citizenship applications, requests of permits of stay through the portal of the Post
Service (2005 Technical Training Course completed at the Novara city Police Headquarter),
domestic helper and caregiver contracting procedures, District Immigration Planning
Roundtable.

CGIL Novara — Via Mameli, 7/b — Novara (ltaly)

Labour Union

June 2007 and May to September 2008
Senior Consultant - International Migration and Integration Policies

Planning activities for "Girando il MappaMondo" Immigrant Observatory Project. Consulting
activities at the Orientation Desk, Observatory, data collection and processing, annual report
writing.

Consorzio Intercomunale per il Servizi Socio-Sanitari C.I.S.A. Ovest Ticino — Via Battista
Gambero, 47 — Romentino (NO) (ltaly)

September 2005 — January 2006
Head of Secretariat and Public Relations — temporary contract
Secretariat, Assemblies and Board of Directors reporting management and organization officer

Provincial Coordination of Municipalities for Peace Promotion in Novara Province- at Trecate

employer city Hall and Public Library - Villa Cicogna - Via Clerici, 1/Via Garibaldi 67 - Trecate
PREVIOUS WORK - 2005 ltalian/english Interpreter for the speaker Medha Patkar during the event “1° Festa dell'Acqua -
EXPERIENCE Bene Comune”
- 2003 to 2008 - Teacher of Italian language and culture, private classes for Japanese managers and
professionals
- 1999/2009 - Translator from and into Italian of literary and technical texts (manuals, certificates issued
by institutions) in English and French
- 2004/2005 - Quality Assurance Office Employee at EQA ltalia (ISO 9001 e 14000 certification
accredited body)
PUBBLICATIONS
* Year 2014
* Title Global Diasporas and Development: Socio-economic, Cultural and Policy Perspectives
« Editors. AA.VV. - Sadananda Sahoo e B.K. Pattanaik
+ Title of the chapter The Empire writes from within: The Kali Theatre Company, a case study
+ Editor Springer - ISBN978-81-322-1046-7
https://link.springer.com/book/10.1007/978-81-322-1047-4?page=2#toc
* Year December 2008
* Title Il Lavoro di cura degli stranieri nella Sanita, Il mutamento dell’organizzazione del lavoro
negli ospedali per gli infermieri e per gli infermi (The Care Work of Foreigners in Health
Care, The Changing Organization of Work in hospitals for nurses and for patients)
« Eds. AAVV. - Gruppo di ricerca sui temi dellimmigrazione
* Title of the chapter - Laformazione professionale degli infermieri ed OSS e la presenza di immigrati di Amedeo
Rossi e Alice Colombo (pagg.30-45)
- Condizioni di lavoro di Carol Brentisci, Alice Colombo e Serena Palli (pagg.86-101)
+ Editor Associazione IRES “Lucia Morosini”;
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http://www.piemonteimmigrazione.it/PDF/rapporto_infermieri_totale.pdf

Version 02/2022



*Year
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EDUCATION AND
TRAINING

October 2008

Girando il mappamondo - Rapporto di ricerca Osservatorio Immigrati - Anno 2007
Alice Colombo

Research report on the immigrant presence on the C.I.S.A. Ovest Ticino territory

Consorzio Intercomunale per i Servizi Socio-Assistenziali Ovest Ticino
http://www.cisaovesticino.it/download/Rapporto%202007 %20Girando %20il%20Mappamondo.pdf
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4-7th May 2021
Between 2021 Civic Engagement - Unidall

Intercultural communication, barriers to accessing college education for asylum seekers and
international protection holders, skills to become multicultural tutors, mentorship, Include to
Enhance, demographic changes

University of Milano Bicocca - Milano
pass

14th September to 19th October 2018
Managing International Relations- Summer School

Analysis of International Relations; Open source intelligence; Geo-politics and Geo-
economics; International Negotiations

Universita Cattolica Sacro Cuore — School of Economics and International Relations - Milano
27.5/30

17-18 June 2010
International Conference "The Legal Condition of Rom and Sinti communities in Italy".

General historical and legal aspects; community and international law; legislation of other
states; equality, discrimination and legal action; integration, participation and communication;
rights to move, reside and live; linguistic, cultural and educational rights; family and children's
rights; right to health; criminal and procedural aspects; challenges for the future

ASGI, University of Milan-Bicocca (Legal Department of National and European Institutions,
Department of Legal and Economic Systems, Department of Sociology and Social Research)
and Milan Representation of the European Commission - Milan

Full participation in each day of the conference has been accredited for the purposes of
professional training of lawyers for 6 credits per day. (TOT 12 ECTS).

22-26 June 2009
V Summer School of Sociology of Migration

Sociology of Transnational Migration: transnationalism, multiculturalism in Italian and
international perspective, religions, families, diasporas, labor market, health, gender
perspectives, racism and discrimination - social design and action-research workshops.

Centro Studi Medi (Center for Mediterranean Migration Studies) - Genoa, in collaboration with
University of Genoa, University of Milan, School of Higher Education of the Italian Association
of Sociology, FIERI, ISMU

18-22 june 2007
Il Summer School of Sociology of Migration

Sociology of Transnational Migration: religions, trade, second generations, gender
perspectives, racism and discrimination
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RELATOR AT
CONFERENCES

Centro Studi Medi (Center for Mediterranean Migration Studies) - Genoa, in collaboration with
University of Genoa, University of Milan, School of Higher Education of the Italian Association
of Sociology, FIERI, ISMU

January — July 2007
Specialization Course in International Migrations

Applied statistics, Demography, Sociology, Ethnopsychology, History of international
migrations, Legal-political aspects, Conditions of insertion of foreigners in Italy, School and
Interculture, Areas of intervention, 100 hour Workshop at Patronato INCA in Novara

- Qualitative and quantitative analysis of the applications for the renewal of residence permits
presented at the INCA desk in Novara within the framework of the Protocol Agreement
between Ministry of Internal Affairs and Poste Italiane

- Qualitative and quantitative analysis of the presence of the foreign population in the area of
the Intermunicipal Consortium for Social and Care Services of the Ovest Ticino Area and
Bellinzago Novarese and Oleggio municipality, from 1st january 2006;

- Survey on decisions and tasks in Moroccan couples in ltaly

Faculty of Statistical Sciences - University of Milan - Bicocca - Milan in collaboration with ISMU
(Iniziative e Studi sulla Multietnicita)

22 CFU credits — average test results: 28.8/30

3rd January - 29th July 2005
Expert in Peacekeeping for International mediation of Peace

Mediation techniques, PNL, IT, elements of psychoanalysis, transational analysis,
management of conflicts and emergencies, communication, equal rights, principles of EU law
(traineeship 320 h)

Istituto “Luigi Gatti” — viale Testi, 280 — Milano
Corso di specializzazione post laurea F.S.E./Regione Lombardia (650 h)

January - June 2002
Erasmus at Nottingham University — Nottingham, UK

MA courses (post-graduate) in “Neo-slave Narratives in XXI Century” and “Blockbuster” at
Institute of North America Studies

1997-2004
Dottore in Lingue e Letterature Straniere (old regulation)

Universita del Piemonte Orientale “Amedeo Avogadro” - Facolta di Lettere e Filosofia —
Vercelli

Languages and Literatures (ltalian, engliish, French) with particular attention to their post-
colonial and gender expressions; Comparative Literatures, Mass communication, Cognitive
psychology, Analisis and theory of texts, marketing.

“Kali Theatre Company. The Empire writes from within” study of the South Asian diaspora and
of the second and third generations in Great Britain with particular attention to artistic, cultural
and social expressions produced by women of South Asian origin

108/110

1992-1997
Maturita Linguistica (final mark 51/60)

Istituto Magistrale Statale “Contessa Tornielli Bellini” — Baluardo Lamarmora, 10 — Novara
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9th March 2012

Donne con-tro Donne

Italian women vs. immigrant women: care work, an occasion of clash and encounter
Yllary Association, in cooperation with the Novara City Municipality

Caritas Diocesana

7-9th September 2011

Diaspora and Development: Prospects and Implications for Nation State
The Empire writes from within: The Kali Theatre Company, a case study
Indira Gandhi National Open University

Delhi (India)
http://www.ignou.ac.in/upload/Announcement/diasporaconferenceignou.pdf

15th January 2009

Presentation of the final results of the first phase of the Project “Donn@work”
Creative presentation of Novara collective

Associazione Alma Mater e Regional Department of Equal Opportunities
Multimedia Room of the Regional Department of Equal Opportunities - Turin
http://www.meltinglab.it/

17th December 2008
Care Work of Foreigners in Health Care

Sources, quantitative data, problem of aging nurses and population; education of nurses and
0SS (Social Services Operators)

Presentation of the research report on the presence of foreigners in the health-related
professions with a focus on nurses and caregivers.

Associazione IRES “Lucia Morosini”; CGIL Piemonte
Sala “Pia Lai” - CGIL Piemonte - Torino
http://www.piemonteimmigrazione.it/PDF/convegno_immig_sanita.pdf

6th march 2008
Presentazione del Progetto dalla “Mater” Alma torinese alla figlia novarese
Presentation of the Project in the Novara territory

“Donn@work” project presentation (Network of intercultural centers of migrant and native
women of Piedmont Region and Women Intercultural Centre of Novara)

Associazione Almaterra (Torino)
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SOFT AND HARD SKILLS

LANGUAGES
ITALIAN ENGLISH FRENCH SPANISH GERMAN
* Reading NATIVE EXCELLENT EXCELLENT INDEPENDENT | BASIC
* Writing PROFICIENT EXCELLENT BAsIC BAsiC
* Speaking EXCELLENT PROFICIENT | BASIC BAsIC
COMMUNICATION SKILLS Extremely communicative, | developed excellent interpersonal and teamwork skills, excellent
listening, mediation, analysis and problem solving skills. Proactive and resilient attitude.
ORGANIZATIONAL/ Excellent organizational, managerial, process optimization and elaboration of standardized
MANAGERIAL SKILLS procedures, analysis and programming skills, as well as ability to create and manage work
groups
Good ability to reconcile work, training and volunteering
TECHNICAL SKILLS Excellent knowledge of Windows, Office, Internet browsing S.W., Social media management
Fairly good knowledge off SPSS (software for elaboration of statistical data)
Primary and Secondary Care CPR/First Aid - 2005
Fire department security assistant for high risks “Addetto alla lotta antincendio” rischio
elevato- corso di formazione VVF 2009 (20 h)

OTHER SKILLS | am characterized by enthusiasm, curiosity and creativity that lead me to the constant
search for a cultural and professional growth that materializes in the need for continuous
personal training. | manage and administer Shantala Academy dance school and a dance
company.

TRAINEESHIP AND PRO
BoNoO
2007 - 2015 Vice-President of “Yllary” Association (ex “Sogni di Donna” and “Coordinamento
Interculturale delle donne di Novara”) - Pro Bono
* Field Intercultural Association of women
2005 - 2007 Volunteer for Associazione per la Pace (Novara)
* Field Human rights

May - July 2005

Traineeship at Migrant Office - 320 h

* Field Labour Union CGIL Novara - Via Mameli, 7/b - Novara
* Work Creation of the Office in collaboration with the Manager, scheduling, user study and analysis
(type, needs, transit times), reception, listening, guidance, information, mediation in the
relationship with the Police Headquarters
ANNEX List of courses and Life Long Learning
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Annex 1
COURSES AND LIFE LONG LEARNING

18th November 2016

+ Organizer

19th-21st September 2013

* Main subjects

+ Organizer

26th March 2012

* Main subjects

+ Organizer

March - December 2011
+ Main subjects
+ Organizer

1st, 2nd, 18th April 2011
+ Main subjects

+ Organizer

18th October 2010
+ Main subjects

+ Organizer

16-18th June 2010
* Main subjects

+ Organizer

14, 28th April 2010
+ Main subjects
+ Organizer
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Workshop “Sfide e opportunita per I'educazione di rifugiati e richiedenti asilo in Europa: ricerche
e buone pratiche”

Dipartimento di Scienze umane e sociali —~Universita di Bergamo

Il Congresso CUCS “Immaginare culture della cooperazione: le Universita in rete per le nuove
sfide dello sviluppo”

Role that the Italian University - in the various sectors of its competence such as research, training and
technology transfer / sharing - can play in the development of processes at national, European and
global level (guidelines in development aid practices, new donor countries , post-2015 global agenda)

Coordinamento Universitario per la Cooperazione allo Sviluppo TORINO

Convegno “Come cambiano le sfide legate al’'immigrazione”

The challenge of labour migration beyond the crisis; The challenge of internal mobility in the present and
future EU; The challenge of managing migration in a changing Mediterranean; The challenge of
immigration for shrinking welfare states; The challenge of shifting identities and multiple belongings; The
challenge of countering populism and xenophobia

FIERI - Torino

Scuola di Volontariato
Conflict mediation, team working,project management
Provincia di Novara e CSV

Percorso Formativo “L’azione antidiscriminatoria: normativa, strumenti e lavoro di rete"

Practices to combat discrimination from a sociological and legal point of view. Direct and indirect
discrimination, harassment based on ethnic origin and nationality, gender, age, conditions of disability,
religion or personal beliefs, sexual orientation, with particular attention to multiple discrimination.
Analysis of the dynamics that produce discriminatory phenomena and, in particular, the role that
stereotypes and prejudices play in these. Laws and the main tools available to the anti-discrimination
action and the institutions responsible for their implementation.

UNAR - Ufficio Nazionale Antidiscriminazioni Razziali e Regione Piemonte —~Novara/Torino

“Se & vero che non si vuole il lavoro nero... La tratta e il grave sfruttamento sui luoghi di lavoro”

Exploitation and trafficking, Laws, experiences, ways and methods to bring out the exploitation in the
workplace, Article 18 TU Immigration and its possible applications, Article 17 TU Immigration and its
possible application in the light of the European Directive 2009/52 / EU.

Gruppo Abele e ASGI (Associazione Studi Giuridici sull'lmmigrazione) - Torino

Convegno Internazionale “La condizione giuridica di Rom e Sinti in Italia”

The juridical issues of the condition of Roma and Sinti people present in Italy; general historical and legal
aspects; aspects of community and international law and of foreigner law; a look at the legislation of other
European states; equality, discrimination and legal action; integration, participation and communication;
the rights to move, reside and live; linguistic, cultural and educational rights; family and children's rights;
the right to health; criminal and procedural aspects; the challenges for the future; towards an Italian law
for the recognition and protection of minorities

Universita degli Studi Milano-Bicocca, ASGI e Commissione Europea (Rappresentanza Milano) - Milano

Incontri di aggiornamento sulla legislazione in materia di immigrazione e asilo
Pacchetto Sicurezza and Italian Immigration and Asylum Law

ASGI  (Associazione Studi  Giuridici  sull'lmmigrazione),
sull'lmmigrazione in Piemonte, Provincia di Novara - Novara

Regione Piemonte, Osservatorio
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15-17th October 2009
+ Main subjects

+ Organizer

5, 26th October 2009
+ Main subjects

+ Organizer

13, 20th May 2009
+ Main subjects

+ Organizer

March -June 2009
* Main subjects

+ Organizer

20th March 2009
+ Main subjects
+ Organizer

25-26th September 2008
+ Organizer

11th September 2008
+ Organizer

26th January 2008
+ Organizer

2t h January 2008
+ Organizer

25-26th October 2007
+ Organizer

17th September 2007

+ Organizer
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Workshop “Le nuove politiche per 'immigrazione, Sfide e opportunita”

Laws and institutional set-up; the integration models of different countries; economic-demographic
aspects; new “citizenship” and the younger generations

Italianieuropei — Asolo (TV)

Corso di formazione per Operatori Locali di Progetto nell’ambito del Servizio Civile Nazionale

Constitutional and legislative foundations, ethical commitment charter, organizational context and the
system of EU civil service, educational dimension, the tutor as a teacher, mediator of relations and
communications, the tutor and the management aspects of EU civil service: rules, procedures and project
management tools, Characteristics, skills, criticalities of the role of the tutor in carrying out the project and
in the relationship with the young person in the EU civil service

Regione Piemonte - Torino

Corso di Relazioni con il pubblico

Serving the public: structures, relationships and strategies; Working at the University: services provided
and relational content

Universita del Piemonte Orientale “Amedeo Avogadro” - Prof. Gian Luigi Bulsei

Incontri di aggiornamento sulla legislazione in materia di immigrazione e asilo

Amendment to Italian Immigration law, relationship of migrant with public offices, security Law, National
registry, National Health Service for Eu citizens, decree 25/2008 (procedures for the recognition of
refugee status)

ASGI  (Associazione Studi  Giuridici  sulllmmigrazione),
sull'lmmigrazione in Piemonte, Provincia di Novara

Regione Piemonte, Osservatorio

Leggi tra le righe... Le ricadute sul lavoro sociale delle nuove norme
Amendment to Italian Immigration law and “Pacchetto Sicurezza”
Gruppo Abele e ASGI (Associazione Studi Giuridici sull'Immigrazione) - Torino

Conferenza “Neonati, Adottati, Inmigrati: i bambini di oggi per I'ltalia di domani”

Universita degli Studi del Piemonte Orientale “Amedeo Avogadro” e Ospedale Maggiore della Carita -
Novara

Conferenza “Immigrati, scuola e diritti di cittadinanza”
Citta di Collegno, CGIL, FLC-CGIL, Associazione” Proteo Fare Sapere”

Convegno “Volontarimmigrazione”
Centro Servizi Volontariato - Novara

Presentazione rapporto nazionale 2007 sull'immigrazione
Fondazione ISMU (Iniziative e Studi sulla Multietnicita) -Milano

Conferenza nazionale “Migrazioni lavoro-intercultura, migrantirazzismo”
CGIL Nazionale - Napoli — Stazione Marittima

Tavola rotonda "MIGRAZIONI INTERNAZIONALI da “forza lavoro” a “popolazione”: scenari e
problematiche nella realta italiana”

Facolta di Scienze Statistiche e Facolta di Sociologia - Universita degli Studi Milano-Bicocca - Milano
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3rd May 2007
+ Organizer

22nd March 2007
+ Organizer

18th November 2006
+ Organizer

16th November 2006
+ Organizer

12th November 2006
+ Organizer

27th October 2006
+ Organizer

3rd October 2006
+ Organizer

14th September 2006
+ Organizer

10th-13rd July 2006
+ Organizer

19-20th May 2006
+ Organizer

March-June 2006

+ Organizer

23rd March 2006
+ Organizer

27th January 2006
+ Organizer

20th-21st January 2006
+ Organizer

24th October 2005
+ Organizer
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Seminario Crocevia “Vivere nel’Ombra: immigrati senza documenti in Italia, Europa e Stati Uniti
FIERI (Forum Internazionale ed Europeo di Ricerche sullimmigrazione) - Torino

Convegno “Gli immigrati in Lombardia" - Osservatorio Regionale per l'integrazione e la
Multietnicita

ISMU (Iniziative e Studi sulla Multietnicita) e Regione Lombardia - Milano

Convegno: “Cittadini di oggi e di domani. Le sfide dell'immigrazione per il territorio”
FIERI (Forum Internazionale ed Europeo di Ricerche sull'immigrazione) e Comune di Alessandria

Seminario “Citta italiane e immigrazione. Tra discorso pubblico e politiche locali"
FIERI (Forum Internazionale ed Europeo di Ricerche sullimmigrazione) - Torino

“Immigrazione: Convivenza, integrazione, sicurezza, lotta alla criminalita e al terrorismo” 2°
conferenza nazionale

Regione Piemonte, Provincia e Citta di Torino

“Migration Management and Ethics. Envisioning a different approach”
ISMU e Facolta di Sociologia — Universita Cattolica del Sacro Cuore - Milano

Corso di Tecniche di Comunicazione
Universita del Piemonte Orientale “Amedeo Avogadro” — Dott. Paolo Pomati

Terzo Incontro Nazionale sulla Giustizia Minorile “Diritti minori per i minori stranieri. Norme e
prassi della giustizia minorile italiana”

UNICEF - Torino

XIl Meeting Internazionale Antirazzista “I(R)EGOLARI”
ACLI e CGIL nazionale - Cecina Mare (LI)

Convegno Internazionale “The making of migratory policies in Europe”
FIERI e IMISCOE (International Migration, Integration and Social Cohesion) - Torino

Corso di Formazione “Minorenni stranieri non accompagnati”

Provincia di Novara, Istituto di Formazione IAL, ASGI (Associazione Studi Giurdici sulllmmigrazione) e
Cooperativa Interculturando - Novara

Convegno Internazionale “Lavoro dei migrati e discriminazione”
U.N.AR. e Associazione M.A.G.E.D. (Magistrati Avvocati Giuriste Europee Donne) - Torino

“Convegno regionale sul diritto di asilo e rifugio politico. Tra accoglienza ed esclusione”
CIAC onlus -Parma

“La condizione giuridica dello stranieri: le questioni aperte”; “La societd multiculturale: le sfide
per i giuristi”

Gruppo Abele, ASGI e Magistratura Democratica - Torino

“Diritti Umani e Cittadinanza in un Mondo Multiculturale”
Universita degli Studi di Torino e ISPI (Istituto per gli Studi di Politica Internazionale) - Torino
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24th October 2005
+ Organizer

Sptember — October 2005
+ Organizer

16th - 23rd July2005
+ Organizer

January - June 2005
+ Organizer

March-June 2005
+ Organizer

20th-21st January 2005
+ Organizer

September 2004
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“La via italiana verso Lisbona. Migrazione, occupazione e crescita”
AssolLombarda e ISPI - Milano

Corso di aggiornamento sulla normativa in materia di immigrazione ed asilo
Provincia di Novara in collaborazione con 'ASGI - Torino

XI Meeting Internazionale Antirazzista “In Movimento Cittadini, societa, culture”
ACLI e CGIL nazionale - Cecina Mare (LI)

Corso di formazione “Se vuoi la pace prepara la pace” sulla pedagogia di gestione dei conflitti e
della pace

Coordinamento Provinciale per la Pace (Novara) e Istituto Sereno Regis (Torino) - Novara

“Che Genere di Sviluppo”, ciclo di incontri su questioni di genere e ruolo della donna immigrata
CeLIM - Milano

Seminario “La condizione giuridica dello straniero: le

"La societa multiculturale: le sfide per i giuristi”
ASGI - Torino

questioni aperte” e

AISLI Summer School: Convegno sulle Letterature Post-Coloniali
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