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Economies of scale and scope and efficiency in Local Public Services
Sustainability and environment
Family business
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Tourism and travel agencies
CURRENT ISSUES OF RESEARCH

1. The scale and scope economies and efficiency in Local Public Services
This issue of research aims to measure the economies of scale and scope in the provision of
essential public services such as water, gas and electricity. They represent the technological
characteristics of service supply and the information about these features is a useful support
in the network configuration decisions. This theme also aims to measure the degree of
operational efficiency, which is useful for the purpose of tariff regulation by regulatory
Authority.



Sustainability and environment: the case of the management of Municipal Solid Waste
service

This issue of research aims to investigate the technological characteristics of the collection
and disposal of municipal solid waste (economies of scale, scope and density). A special focus
is dedicated to the impact on costs and profits of the introduction of environmentally
friendly methods such as the door-to-door collection. In the same area of interest attention
is paid to the link between operative efficiency and the social phenomenon of corruption.

The efficiency of family firms

This issue of research aims to provide an empirical test of the differentials of efficiency
between family and non-family Italian firms using, unlike previous studies, a relative
performance measurement approach known as Data Envelopment Analysis (DEA). This
methodology is premised on the logic of benchmarking and, as such, is consistent with the
theoretical foundations of agency theory, which is often mentioned in studies on family
business.

Strategic decisions of travel agencies

This issue of research aims to deepen the conditions of efficiency of the Italian travel agents.
The analysis is carried out using Data Envelopment Analysis (DEA) enriched with
bootstrapping techniques. The efficiency scores are related to some characteristics of the
agents, such as the percentage of revenues from incoming/outgoing streams or the
participation in networks.

Configuration of passenger transport industry

This issue of research aims analysing the economies of scale and scope in the provision of
passenger transport services, using a database of operators active in the urban and intercity
transport as well as in coach renting industry. The analysis is carried out through the
econometric estimation of a composite cost function, which allows to have unbiased
estimates of scope economies in the presence of zero output.

Configuration of passenger transport industry

This issue of research aims to investigate the extent of the economic and non-economic
(social) costs associated with a power outage through a choice experiment methodology. In
particular, unlike previous studies, the analysis will measure the willingness to accept the
interruption through appropriate discounts on the bill rather than the willingness to pay to
avoid it.



7.

Impact of the diffusion of renewable sources on the performance of companies operating
in the electricity supply chain

Renewable energy sources (RES) have environmental benefits but involve issues of
intermittency and limited programmability. The research aims to measure the impact that
the penetration of RES exerts on the operating efficiency of the traditional producers. At the
implementation level, we intend to also consider the effect due to the mechanisms of
demand response, which can mitigate the problems associated with intermittency.
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